
GovDelivery Messages to Aid Administrators 
as of 12/19/16 

Informational Webinars, 17-18 TIP Rate, and More!-
December 19, 2016 

Working Together for Michigan Students: MI Student Aid and Aid Administrators  
Our office will be hosting quarterly webinars for aid administrators to review processes within 
MiSSG, program rules/regulations, outreach efforts, and answer your questions. Please answer 
the survey questions by Friday, December 23 to assist us in the development of these webinars. 
The first webinar will be held before the 2nd Quarter certification (MCS/MTG) for semester 
institutions and before request for reimbursement (TIP). 
 
2017-18 TIP Rate  
Per boilerplate language, the tuition rate that may be received at participating degree-granting 
independent colleges is calculated annually by averaging the standard in-district tuition rates of 
participating Michigan community colleges.The 2017-18 rate is $106 per credit hour.  
 
Please enter the 2017-18 TIP Rate for your institution in MiSSG:  
 
To enter the 2017-18 TIP Rate, please follow these instructions:  
 

 Log into MiSSG, click on Tuition Incentive Program menu 

 Click School Profile  

 Change Academic Year to Year 2017 to 2018  

 Click Update  

 Enter in credit rate information 

 Indicate the reimbursement phase(s) that your institutions qualifies for 

 Click Save  

TIP Rate by Institution Type: 
 

 Community: In-District Tuition Rate per Credit and Out-of-District Tuition Rate per Credit.  

 Public: Lowest Resident Rate per Credit.  

 Private/Independent: The Rate Per Credit for private/independent institutions is already 

pre-populated with $106 for AY2017-18 but you will need to specify which Phase(s) your 

institution accepts. 

Past GovDelivery Messages 
Copies of our past messages to aid administrators that were sent through this listserv 
(GovDelivery) are now available for reference on our Web site under the Forms and Documents 
menu option, then Financial Aid Professionals. Please review and reference this information to 
keep up-to-date on important State of Michigan aid program information. 
 

https://www.surveymonkey.com/r/WS68VNM
http://www.michigan.gov/mistudentaid/0,4636,7-128-60969_60972---,00.html


TIP Request for Reimbursement-First Come, First Serve 
Although we set a deadline for institutions to submit requests for reimbursement, our office 
processes the requests on a first come first served basis. Due to state appropriation guidelines, 
we cannot exceed the quarterly allotments and we were close for Quarter 1. The state 
allotment for Quarter 1 was $29,150,000 and requests received totaled $29,120,443.80. Should 
institutions wait to submit (even if they submit before the deadline), we cannot guarantee same-
quarter payment if it puts us over the quarterly-allotment. For Quarter 2 the allotment is 
$21,200,000, and for Quarter 3 it is $2,650,000. Spring reimbursement requests are available 
on February 1. It is highly recommended that institutions prepare now by viewing eligible 
students and making transfer requests as needed to make the process easier when the 
reimbursement request opens. Instructions on how to do this can be reviewed in previous 
GovDelivery messages. 
 
If your institutions did not submit reimbursement requests for Fall, you can request Fall 
reimbursement now within MiSSG but they will be processed during the Quarter 2 payment. If 
reimbursement requests are submited via the Upload Roster, please verify that the file was 
successfully processed. Files can be monitored using the File Requests page located in the 
MiSSG menu tab. The file's status will indicate if it was processed but errors were found, or if 
system errors were found and the file did not process. You may click on the status to learn more 
details about why the file was not successful.   Please contact us at 1-888-447-2687 or 
mistudentaid@michigan.gov if you need assistance or have questions. This will be a topic that 
is reviewed in our first quarterly webinar.  

Payment Rosters and Preparing for 2nd Qtr-December 
9, 2016 

TIP Payment 

Fall TIP payments were processed within MiSSG and funds are expected to be received by 
institutions mid-next week. To view a roster of students and the amount paid, please follow 
these instructions: 

 Log into MiSSG, click on the MiSSG menu 
 Click Reports  
 Click Rosters  
 Select Payment Roster  
 Select Phase I, Phase II or All Phases, whichever is applicable under the Program 

scroll bar 
 Select Fall under Term scroll bar 
 Click Generate Report   

If you want to export the report to an Excel spreadsheet, PDF file, or other printable document, 
click the save/file icon on the top right and select the desired program. 

Refund Reminder  

Any differences in amounts awarded and paid are designed to net out naturally over the course 
of the four quarterly payments. An example of this is if a student withdrew at 100% and the 
$1,000 TIP payment did not apply against account, instead of sending the $1,000 back to our 

http://www.michigan.gov/mistudentaid/0,4636,7-128-60969_60972---,00.html
http://www.michigan.gov/mistudentaid/0,4636,7-128-60969_60972---,00.html
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office you would adjust the student’s account and the institution’s 2nd Quarter payment would be 
reduced by $1,000 automatically. 

This process is only applicable for programs within MiSSG; therefore, do not send in a paper 
refund worksheet or check for students with MCS/MTG/TIP unless you were told to do so as the 
result of a prior year program review. Please make the adjustments (enrollment, dollar amount, 
etc.) within MiSSG. Current year refunds should only be sent to our office after 4th Quarter 
payment has been processed and the institution was contacted by SSG about over-payment. 

Preparing for 2nd Quarter 

For MCS and MTG, Winter Certification (Term Institutions) is available beginning January 20 
and Spring Certification (Semester and Term Institutions) on February 1. For TIP, Winter 
Reimbursement Requests (Term Institutions) is available beginning January 3 and Spring 
Reimbursement Requests (Semester and Term Institutions) on February 1. 

To prepare for certification (MCS/MTG), institutions can download certification lists as a 
spreadsheet from MiSSG>Reports>Certification Roster, though the format will differ from the file 
that can be downloaded after certification opens. The Information Roster is also located in the 
same tab as the Certification Roster and the Eligible Students Report is located in the nearby 
“Activity Reports” tab. These reports can be utilized to begin preparing for certification to open. 

To prepare for requesting reimbursement (TIP), institutions can view eligible students and make 
transfer requests as needed by going to MiSSG>Reports>Eligible Students Reports>indicating 
aid program>then generating report. 

Contacting our Office 

For transfer requests, questions, or if we can be of further assistance to you, please contact our 
Customer Care Unit at 1-888-447-2687 or mistudentaid@michigan.gov. Our office will be closed 
on December 23, 26, 30 and January 2. 

 

TIP 1st Quarter Payment and TIP Policy Update 
(Summer)-December 1, 2016 

TIP 1st Quarter Payment 

Our office extended the deadline to Friday, December 2, to submit a request for reimbursement 
for a Tuition Incentive Program (TIP) 1st Quarter payment.  
Requests MUST be submitted and finalized by 5:00pm on December 2. Failure to meet this 
deadline will delay your payment until 2nd Quarter's payment expected in February.  
TIP Policy Update  
 
In November, we sent a survey to aid directors in order to evaluate how institutions handled 
credit hours during accelerated periods of enrollment, specifically Summer. The results 
indicated that 92% of institutions considered ‘half-time’ to be at least six credit hours, even 
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during accelerated periods of enrollment. The survey was performed to assist with the 
processing of aid within MiSSG and as a result of the survey our office has made a policy 
change.  
 
We previously allowed students to be enrolled in 3 credit hours during accelerated periods of 
enrollment and receive TIP funds. Our new policy based on survey feedback will require that a 
student be enrolled in at least six credit hours during any enrollment period (including Summer) 
to receive TIP. As a reminder, TIP will only pay for classes within a student’s degree program 
(Phase I-Certificate/Associate degree). A student must also have at least six credit hours within 
their degree program. 

  

TIP Request for Reimbursement Deadline-December 1, 
2016 

The deadline to request reimbursement for the Tuition Incentive Program (TIP) within MiSSG 
has been extended to Friday, December 2. There are currently 16 institutions who have not 
started the request for reimbursement process. Delay in submitting will result in your payment 
being delayed until Quarter 2. Please contact our Customer Care Unit at 
mistudentaid@michigan.gov or 1-888-4-GRANTS (888-447-2687) if you need assistance with 
this process.  

 

MCS/MTG and TIP Information-November 29, 2016 

MCS/MTG 1st Quarter Payment 

The 1st Quarter payments for the Michigan Competitive Scholarship (MCS) and the Michigan 
Tuition Grant (MTG) were issued last week. Each quarter, in accordance with State 
appropriations and legislative language, we are restricted to releasing funds within set 
appropriation percentages and amounts. The 1st Quarter payment is 50% of an institution's 
aggregate award; however, all institutions in last week's payments received a 
proportionally reduced amount so that the 1st Quarter payment total did not exceed the 
quarterly allotment. These programs use aggregate payments, meaning that the institution 
certifies enrollment status and award amounts and then receives payment based on both the 
certified criteria and the total aggregate award amount. Students that are certified without an 
award or reduced award due to non-enrollment, under-enrollment, or other award-limiting 
factors de-obligate funds for all student awards and payments. The gap between what was 
expected to be paid and the actual paid amount, which was proportionally reduced, will be made 
up in subsequent payments. 

TIP Reimbursement 

In the November 16 message sent to institutions, our office provided instructions on processing 
requests for reimbursement for TIP within MiSSG. These instructions are also posted on the 
Home tab's News page upon logging into MiSSG. 
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TIP reminders and scenarios-November 21, 2016 

TIP Request for Reimbursements  

The new deadline to submit requests for reimbursement is November 30, with payment 
expected to process on December 7.  

TIP Reminders and Scenarios 

A student must be enrolled in at least six credit hours that are within their degree program (for 
Phase I, must be a Certificate or Associate degree). 

 If a student is enrolled in 12 credit hours, but only five credit hours are within their TIP 
eligible degree program – is the student eligible to receive a TIP reimbursement? 

o No, a student must be enrolled in at least six credit hours that apply to his/her 
degree per semester. 

 If a student has 8 credits (2 classes, for example) remaining before completing their 
associate degree program, but the classes are not offered in the same semester, will the 
student be able to receive a TIP reimbursement for either semester? 

o In order to receive a TIP reimbursement, a student must be enrolled in at least 
six credit hours (per semester) within their degree program. Since this student 
would only be able to be enrolled for four credits in a given semester, the 
minimum credit threshold is not reached and thus the student would not be able 
to receive a TIP reimbursement for either semester. 

Per the message sent on October 17, If your institution is currently awarding TIP Phase I 
improperly, we will not ask you to cancel Fall awards; however, you will be required to change 
your practices and awarding procedures by Winter term.  

If a student is enrolled in one or more classes outside of their program but still has at least six 
credit hours within their program then reimbursement may be requested for the credits within 
the degree program. 

Example: 

 A student is enrolled in 12 credit hours, but of the 12, only six are within the degree 
program. 

 $100/credit. 6 credit hours. Reimbursable tuition is $600 {$100 x 6}. 
 When requesting Phase I reimbursement, you would indicate six credit hours, $600 for 

tuition, and mandatory fees based on six credits. 

TIP and Other Tuition-specific Aid 

If a student has other gift aid, the number of credits cannot be reduced due to applying other aid 
before charging TIP. 

Example: 



 Student is enrolled in 12 credit hours within degree program. 
 $100/credit. 12 credit hours. Initial reimbursable tuition is $1200 {$100 x 12}. 
 The student also received a tuition-specific scholarship for $1,000. 
 $1,200 (initial tuition) - $1,000 {other tuition-specific aid} = Final reimbursable tuition is 

$200. 
 When requesting Phase I reimbursement, you would indicate 12 credit hours, $200 for 

tuition, and mandatory fees based on 12 credits. 

If a student is enrolled in at least six credit hours within degree program but has less than six 
Phase I credits remaining, an institution may request a reimbursement exhausting the remaining 
Phase I credits. 

Example: 

 Student is enrolled in six credit hours within degree program. 
 Student has previously used 75 of the original 80 TIP Phase I credits and therefore only 

has five credits remaining. 
 $100/credit. 5 credit hours remaining of TIP. Reimbursable tuition is $500 {$100 x 5}. 
 When requesting Phase I reimbursement, you would indicate five credit hours, $500 for 

tuition, and mandatory fees based on five credits. 

If you have any questions or if we can be of assistance to you, please contact our 
Customer Care Unit at 1-888-4-GRANTS (888-447-2687) or mistudentaid@michigan.gov. 

 

TIP Reimbursement Requests-November 16, 2016 

TIP Reimbursement Requests are now available: 

Institutions can now utilize MiSSG to request reimbursement for TIP, starting with the Fall term 
of academic year 2016-17. 

Within MiSSG, the TIP Reimbursement Request menu presents three options: 

 Download Roster  
o This option allows you to download a roster that contains all of your TIP eligible 

students 
o This file is a .CSV following the format that was sent out on November 4 but is 

also available in MiSSG 
 Upload Roster  

o This option allows you to upload a roster that contains all of the reimbursements 
you are requesting for a given term 

o This file must be a .CSV that follows the format that was sent out on November 4  
 Errors in the uploaded file will be identified by MiSSG and listed in a line-

by-line error format 
o This option is best for large groups of students 

 Reimbursement Roster  
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o This option allows you to request reimbursements for specific students without 
submitting a file 

o This interface is excellent for individual or small groups of students but is unlikely 
to be suitable for large groups 

o If utilizing the Reimbursement Roster:  
 Click the Request Reimbursement button for a specific student 
 View the Phase I and Phase II totals remaining and select which Phase 

you are requesting reimbursement for 
 Enter the credit hours, total tuition charged to TIP, total mandatory fees, 

and total amount 
 Click the OK button 

Do not send in a paper bill requesting reimbursement. Paper TIP bills received by SSG 
cannot be processed and will be confidentially destroyed. 

SSG’s payment schedule indicates a deadline of November 11 to request reimbursement for 1st 
Quarter payment and a payment date of November 17. Due to the delay that MiSSG 
experienced regarding the release of the TIP reimbursement feature, these dates have been 
extended.  

The new deadline to submit requests for reimbursement is November 30, with payment 
expected to process on December 7. 

If you have any questions or if we can be of assistance to you, please contact our 
Customer Care Unit at 1-888-4-GRANTS (888-447-2687) or mistudentaid@michigan.gov.  

 

TIP Reimbursement File Layout-November 4, 2016 

TIP Reimbursement File Layout 

To prepare for the TIP request for reimbursement period, please review the Download/Upload 
TIP Reimbursement File Layout format below. Please communicate this file layout and 
information with your institutional IT staff so they can provide assistance with using the layout 
with your data management systems.  

As stated in the October 20 message, the MiSSG TIP reimbursement menu option is not 
currently available. Information and instructions will be sent to you as soon as it is available. 
Because of this, the November 11 deadline on the Payment Schedule will be extended. We are 
anticipating it to be available beginning next week.  

 TIPReimbursementFileLayouts.pdf 

MiSSG Closed-Scheduled Maintenance-November 3, 
2016 
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MiSSG will not be available Thursday 5:00pm-Friday 9:00am due to scheduled maintenance. 
Please do not utilize MiSSG during that time.  

College Manual, MCS/MTG Certification, and TIP-
October 20, 2016 

State Programs Procedures Manual 

The Academic Year 2016-17 State Programs Procedures Manual-Overview of Operations for 
Financial Aid Professionals is enclosed below. There are several updates to the procedures 
manual, including but not limited to:  

 MiSSG Student Portal  
 MCS/MTG Certification Rosters  
 Year-End Balancing  
 Refunds, Reporting, Program Reviews  

Additionally, instructional and informational messages that we have sent out through this listserv 
are included in the manual as a reference for you.  

 College Manual.pdf 

MCS/MTG Certification 

Certification is now open for MCS/MTG. The certification deadline is November 14. When 
certifying student awards, you are certifying whether or not the student is receiving an award, 
not that the student is enrolled at your institution. If a student is not enrolled at your institution, 
they should be certified as "No-Not Enrolled”. If they are enrolled at your institution but have 
other gift aid and do not exhibit need for the award, the student would be certified as "No-Other-
$0", however, if there was some remaining need (less than the value of the award), then the 
award would instead be certified as “Yes-Reduce Award-Other Gift Aid - $$$” where $$$ would 
be the reduced value of the award. 

Certifying awards as "No-SAP Not Met" or "No-GPA Not Met" should only be used for Fall term 
certification if a student was not in compliance with SAP or GPA standards at prior year-end. 
Winter/Spring term certification would only use these reasons if the student was certified ""No-
SAP Not Met" or "No-GPA Not Met" during Fall and still has failed to meet SAP/GPA standards.  

Students who have awards incorrectly certified as "No" may have the awards reinstated by 
using the "Request Reinstatement" tab to identify the awards and then by notifying our office. It 
is important to notify our office of mistakes as soon as possible to correct awards.  

Additional information about the certification process can be found on Page 9 of the State 
Programs Procedures Manual.  

TIP Information/Update 
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On Monday we sent notification to 4-year public and private institutions regarding clarifications 
for Phase I administration. Students must be specifically enrolled in a published Certificate or 
Associate degree program to receive Phase I and the courses taken by those students must be 
within their Certificate or Associate degree program. Institutions that generalize degrees (for 
example: any 60 credits earns an Associate degree or stating that the first two years enrolled 
are Associate level) are not qualified to receive TIP Phase I funds. The message generated 
some questions from aid offices. Below is clarification:  

If a student is in an Associate degree program and is taking 12.0 credits but only 8.0 
credits go towards their Associate degree, do we only bill TIP for the 8.0 credits?  If yes, 
do we still bill the $250/fees since they are enrolled full-time? 

Since TIP will only cover courses within the degree/certificate program, you can bill for 8 credits 
since they are enrolled at least half-time in courses within their degree program. Mandatory fees 
cannot exceed $250 per semester/term.  

If a student is in an Associate degree program and is enrolled in 12.0 credits but only 4.0 
credits (which is less than half time) count towards their degree, do we bill for the 4.0 
credits (less than half-time) since they are still enrolled full-time with the additional 8.0 
credits?  If yes, do we still bill the $250/fees since they are enrolled full-time? 

The student would not be eligible for TIP Phase I. The minimum enrollment level of half-time 
must be from courses related to their Associate degree or Certificate program. The 
institution would not be able to request reimbursement for the 4 credit hours. In this scenario, 
the student would not receive TIP funds for tuition or fees. 

Requests for TIP reimbursement will no longer be processed using SSG’s TIP Reimbursement 
form. In the future, you will have the ability to upload files (or process students individually) 
through MiSSG. The MiSSG TIP reimbursement menu option is not currently available. 
Information and instructions will be sent to you as soon as it is available. Because of this, the 
November 11 date on the Payment Schedule will be postponed.  

In the meantime, please verify enrollment for students listed on your TIP Eligible Students 
Report.  If TIP students are missing from your roster, please contact SSG to request the 
student(s) be transferred to your institution.  Students can also go to the MiSSG Student Portal 
to select your institution as their college of choice which will cause their name to appear on your 
list of TIP students.  

Should you have any questions or if we can provide assistance to you, please contact our 
Customer Care Unit at 1-888-4-GRANTS (888-447-2687) or mistudentaid@michigan.gov.  

 

Important: TIP Phase I funding-October 17 

Please share this message with your registrar and business offices. 

It has recently come to our attention that there have been errors in how TIP Phase I is being 
administered at some institutions. Students must be specifically enrolled in a Certificate or 
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Associate degree program to receive Phase I and the courses taken by those students must 
be within their Certificate or Associate degree program. Institutions who generalize their 
degrees (for example: any 60 credits earns an Associate degree or stating that the first 
two years are Associate level) would not be qualified to receive TIP Phase I funds. 
Degree/Certificate programs must be both declared and published in the course catalog as well 
as having specified courses required for the corresponding program.  

If your institution is currently awarding TIP Phase I improperly, we will not ask you to cancel Fall 
awards; however, you will be required to change your practices and awarding procedures by 
Winter/Spring term.  

To verify that institutions are administering TIP Phase I accurately, we will be requesting from 
each TIP Phase I institution a sample of transcripts from TIP students along with corresponding 
program listings after each quarterly payment (we will send the listing of students we are 
verifying) to ensure that the program is either a Certificate or Associate degree program and 
that the student is taking classes specific to that program.  

If you have questions, please contact our office at 1-888-4-GRANTS (888-447-2687) or 
mistudentaid@michigan.gov. 

 

MCS/MTG: School Change Deadline and Certification 
Update-October 13, 2016 

MCS/MTG: School Change Deadline and Certification Update 
The technical issue impacting the MCS/MTG Clear Ineligible Reasons lists that we informed you 
about earlier has been resolved. The deadline for correcting these ineligible reasons has been 
extended until midnight on Wednesday, October 19. Downloadable Fall Certification roster files 
(MCS/MTG) will be available on Thursday, October 20.  
 
Wednesday, October 19; School Change Deadline: This is the final opportunity to make 
students eligible to receive an award during the first round of awarding of MCS/MTG. Additional 
rounds of awarding are never guaranteed and are subject to available funding. It’s important 
that each student is specifically evaluated before being cleared.  To clear ineligible reasons, log 
into MiSSG, and click on the Michigan Competitive Scholarship menu:  
 

 Click Clear Ineligible Reasons  

 Review the students in each category (Citizenship Status, Non-Michigan Resident, Loan 

Default and/or Refund Owed on Federal Financial Aid, Satisfactory Academic Progress 

Not Met, and GPA Requirement Not Met). 

Private Institutions Only: Additionally, please perform these tasks under the Michigan Tuition 

Grant menu as well. 
 
On Thursday, October 20 Fall Certification roster files (MCS/MTG) will become available.  
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In the meantime, schools can still download a copy of these lists in spreadsheet form 
from MiSSG>Reports>Certification Roster, though the format will differ from the file that can be 
downloaded starting on October 20. The Information Roster is also located in the same tab as 
the Certification Roster and the Eligible Students Report is located in the nearby ‘Activity 
Reports’ tab. 
 
TIP: Reimbursement Roster Files 
Information on Fall Reimbursement roster files for TIP will be available soon. In the meantime, 
schools can view eligible students and make transfer requests as needed.  
To view a listing of TIP eligible students who have indicated they are planning on attending your 
institution for 2016-17:  

 Log into MiSSG 

 Under the MiSSG menu tab, select Reports 

 Click the Eligible Students Report  

 Indicate aid program and generate report 

TIP students must indicate their college selection choice each year. They can do this by logging 
into the MiSSG Student Portal or by calling our Customer Care Unit at 1-888-4-GRANTS (888-
447-2687). Once a student does this they will display on your Eligible Students Report and an 
email message will be generated to the institution contact(s) listed in your school profile under 
the Tuition Incentive Program menu tab in MiSSG. As an aid administrator, you can also 
request that a student is transferred to your listing by calling our Customer Care Unit.  

 

Technical Issue: Clear Ineligible Reasons: September 
29, 2016 

The technical issue that occurred during a recent data exchange process that we informed you 
about on Wednesday has lead to an impact on the Clear Ineligible Reasons. SSG and the 
MiSSG software vendor are aware of the issue and are working toward a solution.  
Please do not utilize MiSSG Clear Ineligible Reasons lists until this situation is corrected. You 
will be notified when it is corrected.  
 
The current deadline date of October 5 (School Change Deadline-Ineligible Reasons must be 
cleared) has been extended. Once the technical issue is corrected we will inform you of the new 
deadline date for clearing the Ineligible Reasons lists, which will result in a revised date for the 
Certification Rosters and Fall Reimbursement requests becoming available. 

 

Technical Issue Impacting Eligibility: September 28, 
2016 

An error has occurred in MiSSG during a recent data exchange process. Some students have 
lost program eligibility in the last few weeks with "High School Graduation Date Not on File" 
being cited as the reason. Both SSG and the MiSSG software vendor are aware of the issue 
and are working toward a solution.  
 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwOTE2LjYzODY4MjkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDkxNi42Mzg2ODI5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzQ3ODM2JmVtYWlsaWQ9UHJpY2VTNEBtaWNoaWdhbi5nb3YmdXNlcmlkPVByaWNlUzRAbWljaGlnYW4uZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&100&&&https://missg.guarantorsolutions.com/StudentPortal


Please do not utilize MiSSG eligibility reports until this situation is corrected, which is expected 
to be by the end of the week. You will be notified when awards are restored.  

Entering Academic Year 2017-18 Budgets: September 
23, 2016 

As stated during previous communications, the Academic Year screens for 2017-18 are now 
available, and institutions need to input 2016-17 institutional budgets within the 2017-18 
records. Budgets must be entered by September 30. The budget screens are locked after 
September 30 and student award eligibility for 2017-18 will be based on the budgets indicated. 
Please make sure you are entering the correct budget information. 
 
To enter the 2017-18 budget, please follow these instructions: 
 

 Log into MiSSG, click on the Michigan Competitive Scholarship menu 

 Click School Profile  

 Change the Academic Year at top of screen to Year 2017 to 2018  

 Click Budget  

 Enter both the Tuition and Fees and Room and Board using your institution's 2016-17 budget 

information  

 Click Save  

 
Private Institutions Only: Additionally, please enter the same budget information for MTG. The 
steps are the same as above, but use the Michigan Tuition Grant menu instead.  
MCS/MTG Certification 
 
The certification period for the Michigan Competitive Scholarship (MCS) and the Michigan 
Tuition Grant (MTG) is only a few weeks away! We received feedback during the last academic 
year and used those responses to make the certification process a little easier, namely through 
optimizing the file layouts. 
 
The file formats for both the downloaded certification roster and the file that gets uploaded back 
into MiSSG have been updated. If your institution imports/exports these rosters to/from your 
own data management system, please make sure your IT department receives these layouts to 
make the necessary adjustments. 
 
Updated 09/23/2016:  
Updated 23SEP2016 Download Certification Roster File Layout.pdf 
Updated 23SEP2016 Upload Certification Roster File Layout.pdf 

MiSSG-TIP Update: September 19, 2016 

TIP credit hour rates 
A reminder that today is the deadline to enter TIP credit hour rates within MiSSG. Instructions 
on this were sent via GovDelivery on September 13. If you need another copy of the 
instructions, please e-mail mistudentaid@michigan.gov and use subject topic TIP Rates in 
MiSSG.  
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Where did the mandatory fees go? 
When you are entering your institutions credit hour rates and information in the school profile, 
you will notice that there is not a section for mandatory fees. TIP does cover up to $250 in 
mandatory fees. Do not include the mandatory fee amounts in with your per credit hour rate in 
the school profile. Mandatory fees are entered at the time of your reimbursement request, which 
you will receive more information on soon. Fall reimbursement requests will become available 
October 6.  
 
Should I cancel a TIP award if a student isn't showing up on the MiSSG Eligible Students 
Report? 
Students listed on the Eligible Students Report have indicated to our office, either through the 
MiSSG student portal or the FAFSA, that they are attending your institution. If a TIP student is 
not displaying on the Eligible Student Report it is because they haven't selected a college 
choice in MiSSG, do not have a FAFSA on file, or do have a FAFSA on file but did not list your 
institution first and are currently displaying on another institution's report, or they have not 
indicated their college selection with our office/MiSSG Student Portal.  
 
Do not automatically cancel a student's TIP award in your institutions system. If they are not 
displaying on the Eligible Students Report, use the Lookup TIP Remaining Credits/Amounts 
menu tab to check eligibility. If they are eligible, contact our office to have the student 
transferred to your institution so they will reflect on the Eligible Students Report, allowing you to 
request reimbursement when it becomes available. Student transfers can be requested by you 
calling our Customer Care Unit at 1-888-4-GRANTS (888-447-2687) or the student can indicate 
institution choice within the MiSSG student portal.  

 

Your TIP students in MiSSG: September 16, 2016 

Are TIP eligibility letters still required? 

TIP eligibility letters (College Payment Authorization form and Phase II Letter of Credit) are NO 
LONGER REQUIRED AND WILL NOT BE PRINTED.  

It is important to communicate this information with your institutional departments (such as 
Admissions and Business Services) that communicate with TIP students to inform them of the 
new policy. Please do not ask students to contact our office for a copy of their letter. Institutions 
can view student eligibility in MiSSG; therefore, letters are no longer required.  

How do I view TIP Eligible Students? 

To view a listing of TIP eligible students who have indicated they are planning on attending your 
institution for 2016-17:  

 Log into MiSSG 
 Under the MiSSG menu tab, select Reports 
 Click the Eligible Students Report  
 Indicate aid program and generate report 



TIP students must indicate their college selection choice each year. They can do this by logging 
into the MiSSG Student Portal or by calling our Customer Care Unit at 1-888-4-GRANTS (888-
447-2687). Once a student does this they will display on your Eligible Students Report and an 
email message will be generated to the institution contact(s) listed in your school profile under 
the Tuition Incentive Program menu tab in MiSSG.  

A TIP student is missing from the Eligible Student Report, how do I get them on 
our institution's report? 

To lookup a student's TIP status you can use the TIP Students menu tab and the Lookup TIP 
Remaining Credits/Amounts menu tab under Tuition Incentive Program within MiSSG. If they 
are TIP eligible but are not displaying on your reports it's because they are currently listed 
at another institution or they have not indicated their institutional choice. To transfer a students 
record, a student can utilize the MiSSG Student Portal or call us. You can also call us at 1-888-
4-GRANTS (888-447-2687)  to request that we transfer a student; we are happy to help you 
with this process.  

When can I submit my TIP reimbursement request? 

Fall reimbursement requests become available October 6. You will not be able to request 
reimbursement for students that do not have your institution declared within MiSSG.  

I do not know how to navigate MiSSG and need help! 

We are available to answer your questions and provide assistance. We are in the process of 
developing training materials; however, in the meantime please reach out to us if we can help 
you! You can reach us at mistudentaid@michigan.gov or 1-888-4-GRANTS (888-447-2687).  

Fall Update-Budgets and MiSSG: September 13, 2016 

Tuition Incentive Program (TIP) is now on MiSSG. 

Our office is excited to announce that TIP is now integrated into MiSSG. Within MiSSG, there 
are menus for TIP that include:  

 School Profile, Payment History, TIP Students 
 TIP Reimbursement Request, Lookup TIP Remaining Credits/Amounts 

The form previously used to request reimbursement is no longer utilized. This information is now 
processed on MiSSG. After drop/add periods for Michigan institutions, we will send out detailed 
instructions on how to process reimbursement requests.  

Entering Academic Year 2016-17 Tuition Incentive Program (TIP) rates within MiSSG 

Now that TIP has been integrated into MiSSG, institutions need to indicate their credit hour rate 
information to calculate student reimbursement. Please update the rate that applies to your 
institution type. TIP rates must be entered in MiSSG by September 19.  
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 Community: In-District Tuition Rate per Credit and Out-of-District Tuition Rate per credit 
 Public: Lowest Resident rate per credit  

Private Institutions Only: The Rate Per Credit for private/independent institutions is already 
pre-populated. No further action on this subject is required for AY2016-17 but you will need to 
specify which Phase(s) your institution accepts.  

To enter the 2016-17 TIP Rate, please follow these instructions:  

 Log into MiSSG, click on Tuition Incentive Program menu 
 Click School Profile  
 Click Update  
 Enter in credit rate information 
 Indicate the reimbursement phase(s) that your institutions qualifies for 
 Click Save  

 Entering Academic Year 2017-18 Budgets 

As stated in previous communication, we are using prior year budgets within MiSSG. The 
Academic Year screens for 2017-18 are now available, and institutions can now begin to input 
2016-17 institutional budgets within the 2017-18 records. Budgets must be entered by 
September 30.  

To enter the 2017-18 budget, please follow these instructions:  

 Log into MiSSG, click on the Michigan Competitive Scholarship menu 
 Click School Profile  
 Change the Academic Year at top of screen to Year 2017 to 2018  
 Click Budget  
 Enter both the Tuition and Fees and Room and Board   
 Click Save  

Private Institutions Only: Additionally, please enter the same budget information for MTG. The 
steps are the same as above, but use the Michigan Tuition Grant menu instead.  

School Change Deadline 

The School Change Deadline is October 5. This date is when a student's Ineligible Reasons 
need to be cleared by in order to receive an award during the first round of awarding. Additional 
rounds of awarding are never guaranteed and are subject to available funding. When clearing 
the Ineligible Reason lists, it's important that each student is specifically evaluated before being 
cleared.  

MCS/MTG Certification Rosters 

Certification Rosters will be active on October 6. In the meantime, institutions can still download 
a copy of it in spreadsheet form from MiSSG>Reports>Certification Roster, though the format 
will differ slightly from the active one that can be downloaded after October 6. The Information 



Roster is also located in the same place and the Eligible Students Report is located in the 
nearby 'Activity Reports' tab.  

State of Michigan Deadline for Aid Consideration 

As you begin to promote the new FAFSA filing date of October 1 to students, please remind 
them that March 1 is still the deadline for State of Michigan aid consideration. Please promote 
the MiSSG Student Portal through your communication, encouraging students to check State of 
Michigan aid eligibility and information.  

TIP-College Payment Authorization Form and Phase II Letter of Credit 

Institutions no longer need to obtain the College Payment Authorization Form or Phase II Letter 
of Credit from students or our office, now that this information is within MiSSG. For students to 
appear on lists and rosters in MiSSG (including TIP) at your institution, students must select 
your institution as the one they plan on attending. This can be done by the student indicating 
college selection on the FAFSA as first choice, the student selecting institution within MiSSG 
Student Portal, the student calling our office to indicate, or an aid office representative calling to 
indicate institutional choice.  

Refunds 

Institutions should never send refunds or other return funds to SSG without first having 
specifically received a billing notice. Any differences in aggregate amounts awarded and paid 
are designed to net out naturally over the course of the four quarterly payments. 

Times when you will receive a billing notice: 

 After 4th Quarter payment has been processed and your institution was overpaid 
 As a result of a program review finding/internal audit  

8/19/2016: MTG Reporting Requirements  

Pursuant to Public Act 249 of 2015 (MCL 388.1852), Michigan Tuition Grant funds are not able 
to be awarded to students enrolled at an independent college or university that does not report 
data by September 30, 2016.  

The required reporting requirements include MTG Recipients, MTG Recipients in Remedial 
Education Classes, Total Pell Recipients, and Total Pell Recipients Who Also Receive the 
MTG.  

The data is collected by Michigan Independent Colleges and Universities (MICU) and submitted 
to the Department of Treasury on behalf of the entire MICU membership.  

MICU will be reaching out to financial aid offices with more information; however, if you 
have questions please contact Peter Spadafore, Vice President, MICU, at 
pspadafore@micolleges.org or 517-372-9160.  

http://www.michigan.gov/mistudentaid/0,4636,7-128-60969_73336---,00.html
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8/19/2016: SAT score for MCS, TIP Letters, and MiSSG 
Accounts 

MiSSG Accounts 

As a reminder, MiSSG accounts are set to expire on Wednesday, August 31, if an Academic 
Year 2016-17 MiSSG Aid Administrator Security Access Form renewing them is not received by 
our office. Forms can be completed electronically, saved, and emailed to ssg@michigan.gov or 
faxed to 517-241-5835.  

SAT Score for Michigan Competitive Scholarship 

Beginning with the Class of 2017, the SAT score will be used instead of the ACT for evaluating 
the Michigan Competitive Scholarship’s merit requirement. The minimum qualifying SAT score 
is 1200. Students who graduated from high school prior to the Class of 2017 will continue to use 
their ACT scores (23 and higher), as their SAT scores would not be considered. 

Tuition Incentive Program (TIP) Letters 

Effective for the 2016-17 academic year, TIP College Payment Authorization forms and Phase II 
Letters of Credit are not required to be submitted to financial aid offices or retained in student 
files. Information about student eligibility will be housed within MiSSG after TIP is integrated and 
should be available during early September. 

8-09-16: IMPORTANT-Final TIP Reminder 

The billing deadline date for 4th Quarter TIP reimbursements has passed. However, if your 
institution has eligible students that need to be billed for--we will accept late billings on a first 
come, first serve basis as long as you communicate with our office by August 11 at 
ssg@michigan.gov or 1-888-4-GRANTS (888-447-2687).  

This will be the final TIP payment processed for the 2015-16 academic year.  

8-4-2016: Update to Fostering Futures Scholarship 
amount and 4th Qtr payment for TIP and MCS/MTG 

Fostering Future Scholarship 
At the Summer MSFAA conference we announced that the 2016-17 amount for the Fostering 
Futures Scholarship was $2,250; however, due to a recent charitable contribution we are now 
able to increase the amount. The revised amount is $3,000. The award breakdown is: $1,000 
per semester towards tuition and $500 per semester towards room/books/supplies. Enrollment 
Verification Rosters will be sent to aid offices at the end of August. 
 
4th Quarter Payment: Michigan Competitive Scholarship and Michigan Tuition Grant 
All institutions are now balanced and we can move forward with 4th Quarter payment 
processing. Payment is estimated for late next week.  
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4th Quarter Payment: Tuition Incentive Program  
The billing due date for 4th Quarter TIP payment was August 3. This will be the last payment 
processed for the 2015-16 academic year. If your institution hasn't sent in the bill yet, this must 
be done ASAP. Payment is scheduled August 15.  

8-3-2016: 2016-17 Access to MiSSG 

Aid offices are required to complete new security access forms on a yearly basis. MiSSG 
accounts will be locked on Wednesday, August 31, if an Academic Year 2016-17 MiSSG 
Aid Administrator Security Access Form is not submitted to our office.  

The enclosed form is a PDF document that can be signed electronically by the aid director and 
emailed (ssg@michigan.gov) or faxed (517-241-5835) to our office. Only employees listed in 
section two will be granted MiSSG access, including aid directors.  

Update 1 access allows a user to update student information, certify online, and 
download/upload certification rosters. Administrator 1 level allows a user to make Update 1 
functions as well as edit school budget and make payment adjustments.  

 Financial Aid Admin Security Access AY16-17 V2.pdf 

8-2-2016: 2016-17 MCS/MTG amounts, TIP Payment, 
and Payment schedule 

2016-17 Michigan Competitive Scholarship (MCS) and Michigan Tuition Grant (MTG) amounts 
For the 2016-17 year, the MCS amount at public and community college institutions has been 
set at $636 for the year and $1,830 at private/independent institutions. The MTG amount at 
private/independent institutions is $1,830. Enclosed is a breakdown of standard award amounts. 
As a reminder, you can view eligible students in the MiSSG report "Eligible Students Report".  
 
4th Quarter Tuition Incentive Program (TIP)  
The billing due date for 4th Quarter TIP Payment is Wednesday, August 3. Payment is 
scheduled for August 15. Please ensure that you have billed for all eligible students as this will 
be the last payment processed for the 2015-16 academic year. 
 
4th Quarter MCS/MTG Payment 
Per previous GovDelivery messages regarding the 4th Quarter MCS/MTG payment, we will not 
release payment until all institutions are balanced. We are still waiting on two institutions.  
2016-17 Payment Schedule 
Enclosed is the 2016-17 Payment Schedule. 
 
MiSSG Student Portal  
We are updating the student portal with the following message:  
Your award is visible to the institution you listed first on your FAFSA or have transferred 
to. However, it is the responsibility of the institution to include any State awards in your award 
notification. When funds for your award are disbursed, they will be sent directly to your 
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institution to apply against your account. Please contact your institution to learn when this will 
happen. 
 
**Important: If you will not be attending that institution, please use the Transfer button on the 
Home page to update your records. 

 MCS Award Breakdown Template.pdf 
 2016-17 Payment Schedule.pdf 
 MTG Award Breakdown Template.pdf 

7-8-16 TIP 3rd Quarter Payment 

The request for supplemental TIP funds was approved and received. TIP 3rd Quarter 
payments were processed today and should reflect in institutional accounts by mid-next 
week. The supplemental TIP funds included funding for the 4th Quarter payment. The billing 
due date for 4th Quarter is August 3 with a payment date of August 15. Please reconcile your 
student accounts prior to submitting your 4th quarter billing, as that will be the final 
payment for this academic year.  

7-7-16 Year-End Balancing and MSFAA Training 

Year-End Balancing 

A reminder that the 4th Quarter certification deadline is July 8 and payment is scheduled July 
22. It is very important that institutions complete year-end balancing for the Michigan 
Competitive Scholarship and Michigan Tuition Grant as soon as possible and no later than July 
31. We will not process 4th Quarter payment until all institutions are certified and in 
balance. In the May 27th GovDelivery message, our office provided the following instructions 
on year-end balancing:  

To prepare for year-end balancing within MiSSG, please complete the following: 

 Under the MiSSG tab, click Report, then click on School Totals Report. 
 The School Totals Report is a listing of your awarded students by semester/term and 

should be compared to your internal records. 
 Select the 2015-2016 Academic Year and the Aid Program, then click Generate 

Report.  
 Review your Total Award amount.  
 After you have your Total Award amount, click the tab on the left menu for either the 

Michigan Competitive Scholarship or the Michigan Tuition Grant.  
 Click on Payment History.  
 Review the Payment Total amount in the Payment History.  
 Compare this figure with the total indicated on your School Totals Report. 
 Reviewing these figures will determine if your institution owes a refund to Student 

Scholarships and Grants from overpayment or if our office owes your institution a 4th 
quarter payment. Refunds must be received by September 23. 
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If there are discrepancies in your reports or totals, please review your students individually on 
the School Totals Report to compare their award information in MiSSG vs. your institutional 
records. 

If you have questions or need assistance with this process, please contact us at 
ssg@michigan.gov or 1-888-4-GRANTS (888-447-2687). Please send an email to 
ssg@michigan.gov once you are in balance.  

MSFAA Summer Training 

If you were not in attendance at MSFAA Summer Training, please view the enclosed 
presentation from our office regarding program updates and information. 

2016-17 MCS/MTG  

Governor Snyder signed the FY 17 (Academic Year 2016-17) budget last week. MCS/MTG 
student award amounts will be announced later next week.  

2016 Summer MSFAA.pptx 

 

5-27-2016:Year-End Balancing 

Year-End Balancing 
 
To prepare for year-end balancing within MiSSG, please complete the following:  

 Under the MiSSG tab, click Report, then click on School Totals Report.  

 The School Totals Report is a listing of your awarded students by semester/term and 

should be compared to your internal records.  

 Select the 2015-2016 Academic Year and the Aid Program, then click Generate 

Report. 

 Review your Total Award amount. 

 After you have your Total Award amount, click on either the Michigan Competitive 

Scholarship or the Michigan Tuition Grant tab. 

 Click on Payment History. 

 Review the Payment Total amount in the Payment History. 

 Compare this figure with the total indicated on your School Totals Report. 

 Reviewing these figures will determine if your institution owes a refund to Student 

Scholarships and Grants from overpayment or if our office owes your institution a 4th 

quarter payment. Refunds must be received by September 23.  

 Institutions must be in balance no later than July 31. 

The 4th Quarter certification deadline is July 8 and payment is scheduled July 22. A 4th quarter 
payment will not be issued to your institution until all students have been certified. 
If there are discrepancies in your reports and totals, please review your students individually on 
the School Totals Report to compare their award information in MiSSG vs. your institutional 
records.  
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If you have questions or need assistance with this process, please contact us at 
ssg@michigan.gov or 1-888-4-GRANTS (888-447-2687). 
 
Scholarship Scam 
 
Our office has been notified that Michigan students and families are receiving phone calls from 
individuals identifying themselves as representatives from the “State of Michigan-Office of 
Scholarships and Grants”, attempting to retrieve personal information. Please be aware that this 
activity may be fraudulent and our office has not been making these calls.  If students and 
families receive phone calls that seem suspicious, please ask them to contact the Michigan 
Attorney General’s Office-Consumer Protection Division at 877-765-8388.  

 

5-12-2016: MNS Status, MiSSG, and 3rd Qtr TIP Status 

Michigan Nursing Scholarship 

The Michigan Nursing Scholarship funds have been depleted to a level where we are unable to 
commit to making awards for 2016-17.  Funding for this program is generated by repayments 
made by past recipients who failed to meet either the work or enrollment requirement which 
caused their scholarship to revert to a loan. We anticipate that funds will be available for 
awarding during the 2017-18 academic year. 

MiSSG: Middle Initial in Certification Roster 

We conveyed to MiSSG’s vendor the frustrations from aid offices resulting from the middle initial 
field on the Certification Roster file upload feature. The vendor will remove the requirement for 
an exact match of the middle initial during upload certification starting in the 2016-17 academic 
year. 

3rd Quarter TIP Payment Delayed 

On April 18, we notified aid offices that 3rd Quarter TIP reimbursements may be delayed. A 
supplemental request was submitted to the State Budget Office in order to cover 3rd and 
4th quarter reimbursement requests. We have received confirmation that these funds will not be 
available until after the legislature approves a final budget in mid-June.  Payments will be 
processed and colleges notified as soon as these funds become available.  

5-2-2016: Change in policy: TIP Rates with 
Decimals/Cents 

In the March 22 GovDelivery message sent to aid offices, we indicated that within MiSSG tuition 
and fees may only be reported in whole dollar amounts for TIP and that rounding would be 
necessary. We received feedback about the concerns that several aid offices had about this 
limitation. After consulting with MiSSG’s software vendor, we are pleased to announce that a 
solution was found. Please disregard the policy sent on March 22.  When requesting 
reimbursement for TIP in MiSSG, you will be able to report dollars/cents for tuition and/or 
mandatory fees. Decimals/Cents will be allowed for future programs added to MiSSG.  
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4-28-2016: Treasury Press Release 

Treasury Announces Partnership with Inceptia to Provide Student Loan Default 
Prevention Services 

 
LANSING, Mich. – The Student Financial Services Bureau, a Bureau within the Michigan 
Department of Treasury, is pleased to announce that a MiDEAL Extended Purchasing contract 
has been awarded to Inceptia to provide MiDEAL member colleges and universities with student 
loan default prevention and financial literacy services at a reduced cost.  Inceptia’s counselors 
will connect with individual borrowers who have become delinquent on their student loans and 
address their specific repayment needs in order to find the best tailored solution to get them 
back on track with repaying their loans, thereby preventing student loan default.  In turn, 
MiDEAL member colleges and universities who take advantage of this service will benefit by 
reducing their Cohort Default Rate (CDR).  

The CDR, or the percentage of a school's borrowers who enter repayment on their federal 
student loans during a fiscal year and default prior to the end of the next one to two fiscal years, 
remains a major concern for Michigan colleges and universities.  The time and expense of 
conducting in-house default aversion programs is often not feasible for institutions.  However, 
the threat of sanctions and the loss of federal funding, has created a need to keep the 3-year 
CDR well below the 30% threshold.  Taking advantage of this MiDEAL opportunity will help 
address the CDR issues many Michigan institutions are facing.  “At no cost to the state, 
Michigan has taken a step toward helping colleges address this problem which is in the best 
interest of students,” said Anne Wohlfert, State Bureau Administrator for the Michigan 
Department of Treasury.  

Colleges and universities who take advantage of this ground breaking state initiative, will realize 
advantages that are not limited to actual dollar savings on this service.  Indirect savings are also 
realized through the elimination of administrative duplication.  The work of writing and updating 
specifications, drafting solicitations, maintaining a large, diverse pool of potential bidders, 
accepting, reviewing, and evaluating bid responses, making award recommendations, and 
negotiating terms and conditions has already been completed.  Colleges and universities can 
have confidence that the RFP process has been completed by the State and representatives 
from the higher education community with best value and price considerations in mind. Inceptia 
will work individually with MiDEAL institutions to determine their unique needs and create a 
contractual arrangement accordingly.  

In addition, Michigan high schools will have the opportunity to take advantage of Inceptia’s 
financial literacy modules at no cost through MiDEAL.  This leads to students who are better 
prepared for the financial responsibilities of higher education. 

Michigan degree-granting, non-profit colleges and universities who are interested in seeking 
more information about this contract should go to http://www.buy4michigan.com to view the 
Student Loan Default Prevention Management Services contract #027116B0006554. 

3-30-2016: MTG 2nd Round Awarding 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwNDI2LjU4MjgwMTAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDQyNi41ODI4MDEwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3Mjk4NDMyJmVtYWlsaWQ9UHJpY2VTNEBtaWNoaWdhbi5nb3YmdXNlcmlkPVByaWNlUzRAbWljaGlnYW4uZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&100&&&http://www.buy4michigan.com/


Michigan Tuition Grant (MTG) 2nd Round Awarding 

We have processed eligible students for a 2nd round of MTG awards. Eligible students were 
identified as students who were cleared after deadline. These students will now appear on your 
institution’s Certification Roster. Please review each student individually and certify accordingly. 
As a reminder, the 3rd quarter certification deadline is close of business May 9. If you have 
questions about your Certification Roster, please contact Marion Seelman 
at SeelmanM@michigan.gov or 517-241-3106. 

 

3-22-2016: 16/17 Budget, TIP, and Fostering Futures 
Scholarship Information 

16-17 Budgets 

To match the PPY initiative from the Federal Government, we will be using prior year budgets 
when awarding. For the academic year 2016-17 we will use your previously submitted budgets 
from 2015-16. Institutions will need to submit their school budget for 2016-17 by September 
2016 for awards to be processed for academic year 2017-18. Estimated awards are being made 
in MiSSG. We will not know final award amounts until the Governor signs the budget in June. 
You can utilize the Reports function within MiSSG to view eligible students for 2016-17. For 
monitoring other gift aid, you may use current year information.  

 Tuition Incentive Program (TIP) 

TIP is in the process of being integrated into our data management system, MiSSG. We will 
update you on developmental progress and will provide training materials in the near future. 
There are two major changes that come with TIP being processed through MiSSG that you 
should be aware of immediately: 

 Tier Tuition Rates 

Within MiSSG, tuition may only be calculated for TIP based on in-district and out-of-
district rates (to match the legislative intent of the program).  SSG uses standard credit 
hour tuition rates only (in-district and out-of-district). We do not use contact hours or tier 
tuition rates. 

 Tuition Rates Containing Decimals/Cents 

Within MiSSG tuition and fees may only be reported in whole dollar amounts. Tuition 
and/or fees with cents will need to be rounded before entering a TIP reimbursement 
within MiSSG. For example, $29.50 would be reported as $30 and $29.49 would be 
reported as $29. 

Effective January 1, 2016, children previously covered under MI-Child were switched to 
Medicaid.  For purposes of determining TIP eligibility, months of MI-Child coverage prior to 
1/1/2016 will not counttowards the required 24 months of Medicaid.   The first time these 
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students will be included in the TIP Medicaid file will be November 2018.   Some students could 
become eligible as early as December 31, 2017. 

 Fostering Futures Scholarship (FFS) 

The FFS application is currently available on our Web site, with a submission deadline of June 
30, 2016 (late applications will not be accepted).  Award maximums have been set for the 2016-
17 academic year. An eligible student may receive up to a maximum of $3,000 for the 2016-17 
academic year (must meet financial need).  For this program only, TIP is applied before 
FFS. Future awards are subject to approved and available funding.  EVRs will be sent 9/6/2016.  

2-23-2016: MCS/MTG Payment Status, Withdraw 
Information, and 2nd Round Awards 

MCS/MTG Payment Status: Now that everyone is certified, we are scheduled to run payment 
Thursday morning. Your institution should expect payment early next week. 

MCS/MTG Withdraw Information: At the start of the 2015-16 academic year, SSG announced 
a change to the monitoring/adjustment form. This announcement is also reflected on page 9 of 
the manual Working with SSG. When a student withdraws, a monitoring and adjustment form is 
no longer needed. SSG merely needs to know the amount being awarded. For the MCS and 
MTG-if the student withdraws at 100%, all funds come back to the program. Since MCS and 
MTG are based on aggregate funds to the institution, any withdraw less than 100%, the 
institution may keep all funds due to the institutional costs incurred during the enrollment 
process. The student’s check count, however, will be reduced accordingly. 

Our office has received questions about this; therefore, we wanted to clarify some information 
based on the inquiries we’ve received: 

 If a student withdraws at a rate less than 100%, you do not need to adjust information in 
MiSSG to document this. Your institution keeps these funds as if the student had not 
withdrawn. 

 When you balance at year end, you balance as if the student had not withdrawn. 
 The funds should be applied to the balance of the student’s account with anything 

beyond going to the institution. 
 When our office performs a program review, we compare award information to 

enrollment. If there is a student who withdrew at anything other than 100% and your 
institution kept the remaining funds, the program reviewer will know that it fell under this 
policy. You do not need to document the student file. 

 2nd Round Awarding: We will be doing 2nd round awarding for MTG. MCS will not have 
2nd round awards. We will do as many as possible automatically working through MiSSG; 
however, please contact Marion Seelman (SeelmanM@michigan.gov or 517-241-3106) if you 
are able to self-identify eligible students you are aware of.  
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